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Message from the Executive Sponsor 

At Softensity, ESG is more than compliance; it is a strategic commitment to ethical 

governance, responsible business practices, diversity, and sustainable growth. 

1. Executive Summary 

This report summarizes Softensity's ESG framework, governance, initiatives, and 

continuous improvement strategy. Quantitative indicators will be completed once validated 

data is available. 

2. Introduction 

Softensity provides global technology consulting and software development services while 

maintaining responsible business practices, ethical operations, and long-term partnerships. 

3. Governance 

Policies include Anti-Corruption, Code of Conduct, Information Security, Conflict of Interest, 

Vendor Management, and ongoing compliance training. 

4. Social 

Our priorities include fair labor practices, diversity and inclusion, health and safety, 

employee engagement, and continuous learning. 

5. Environmental 

Our remote-first model reduces commuting-related emissions while promoting responsible 

digital operations, energy-efficient devices, virtual collaboration, and appropriate e-waste 

disposal. 

6. ESG Commitments & Alignment with the UN Sustainable Development Goals 

(SDGs) 

Softensity aligns its ESG efforts with SDGs 5, 8, 9 and 12. 

8. Data Collection Methodology 

Data will be validated through HR, HRIS, LMS, IT, Compliance, Operations and Finance 

records before publication. 

9. Continuous Improvement 

Softensity will continue strengthening its ESG program through KPI monitoring, policy 

reviews, and transparent reporting. 



7. ESG Quantitative Metrics  

Metric 2025 

Compliance Training 
Completion (%) 

90 % 

Policy Acknowledgement 
Rate (%) 

100% 

Employee Engagement 
Check-ins (%) 

86.5% 

Incident Resolution Rate IT 
(%) 

98% 

Estimated GHG Emissions 
(tCO2e) 

0.234 mtCO₂e 

Ethics & Compliance Incident 
Resolution  

None reported 

Data Privacy & Security 
Incidents  

100%  

Workplace Incident 
Resolution Rate  

100% 
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